


* Pre-sales and Post-sales engineer can be the same person

◼ Post-sales◼ Pre-sales

Mandatory for ALL Partners

Value / Industry

Volume / SMB

AD/ACPD/ACP is encouraged

Mandatory for KP 

AD/ACPD/ACP is encouraged

Available for ALL Partners

AD/ACPD is required

ACP is encouraged

2-star

4-star

3-star

AD/ACPD/ACP is encouraged

HSE L2
Specialist

HSE L1
Generalist

HSE L3
Expert



◼ L1 certificates are valid for 2 years, while L2 and L3 certificates are valid for 1 year.

◼ Value & Volume，on the basis of the original number (N) of value certificates, it is necessary to obtain one SMB L1 certificate additionally.

◼ Commencing from January 1st, 2026, only valid certificates will be subject to review and assessment, in compliance with various Channel 

policies. This includes all channel programs implemented in the fourth quarter of 2025.

T1
AD

Value only 5 x HSE Industry L1/L2/L3 
(Min.3 personnel, incl. 1 X H3C Product Manager)

Three-star Min.3 personnel

Volume only 1 x HSE SMB L1 Two-star Min.2 personnel

ACPD Value only
4 x HSE Industry L1/L2/L3 

(Min.2 personnel, incl. 1 X H3C Product Manager)
Three-star Min.3 personnel

T2

ACP
Value only

2 x HSE Industry L1/L2
(Min.1 personnel, incl. 1 X H3C Product Manager)

Two-star Min.2 personnel

CP 1 x HSE Industry L1 --- ---

ACP/CP Volume only 1 x HSE SMB L1  --- ---

T1&T2 AD/ACP/CP Value & Volume N x HSE Industry  + 1 x HSE SMB L1
(Min.3 personnel, incl. 1 X H3C Product Manager)

--- ---



* Coming Soon

Wireless       VXLAN         Ansible       Switch AI Intelligent
Healthcare

Reliable 
Public Service

Innovative
Education …

IT Products …SecuritySwitch Router WLAN Server

Hotel Office Catering Retail   …

Aolynk series

Smart series

SecuritySwitch Router WLAN

Cloudnet

Aolynk APP

HSE Industry CT  L2 
Specialist

* HSE Industry IT L2 
Specialist

* HSE SMB L2 
Specialist

HSE Industry L1 
Generalist

HSE Industry L3 Expert

* HSE SMB L3 Expert

HSE SMB L1 Generalist





◼ The 1st level program (20 courses) encompasses 4

key aspects: H3C Corp Overview, Main Products, 

Sales Guide, and Product Solution.

◼ Empower partners to attain a thorough 

understanding of H3C and fundamental product 

knowledge. 

Enroll Now

Corp Overview Corporation Introduction

Video

Main Products

Campus Switches Introduction

Data Center Switches Introduction

Enterprise Routers Introduction

Enterprise WLAN Products Introduction

Intelligent Terminal Products Introduction

Security Products Introduction

Server Products Introduction

Intelligent O&M Solutions and iMC Introduction

H3C UniServer R4300 G6

General Introduction to AD-DC Solution

Warranty Policy and Service Product Introduction

Virtualization and Cloud Solution

HCI Solution

Sales Guide
AD-Campus 6.0+ Sale Guide

AD-WAN 6.0+ Branch Solution Sales Guide

Product Solution

AD-WAN Branch Solution Basic Overview

General Introduction to AD-WAN 6.0+ Branch Solution

Introduction for SeerAnalyzer in AD-WAN Solution

Cloudnet Solution Introduction

Exam HSE Industry L1 Generalist (60 min) Online

https://global-learning.h3c.com/volbeacon/study/project/detail.do?projectId=867e4685-6e4a-4689-9cd0-43a387723c9e&contentType=studyContent&sourceFlag=projectMarketList


Enroll Now 

L2 program is only open to people who hold a valid 
L1 certificate.

Product Strategies

Campus Switch Product Strategy

Video

Data Center Switches and Strategy

Enterprise Routers and Strategy

Wireless Product Strategy

Security Products Strategy

2025 WAN High-end router Product Strategy

AD-Campus 2025H1 product strategy

H3C Artificial Intelligence Data Center-Data center Switch Training

Scenario Selection 
Recommendation

H3C AD-WAN 7.0  Branch Solution Strategy

Scenario Selection Recommendation -Training - Hotel

Scenario Slection Recommendation - Training - Office

Scenario Slection Recommendation - Training - Catering

Scenario Slection Recommendation - Training - Retail

Configuration Guide

Cloudnet Configuration Guide

AD-DC 6.0+ Configuration Guide

AD-WAN 6.0+ Branch Solution Configuration Guide

H3C AD-Campus 6.0+ Configuration Guide

UC 2.0 Configuration Guide

BRAS3.0 solution introduction and configuration guide

2024H1 DC Switch Configuration Guide

H3C AP Antennas and Accessories Configuration Guide

Exam HSE Industry CT L2 Specialist (60 min) Online

◼ The 2nd level program (21 courses) consists of 3

key aspects: Product Strategies, Scenario Selection 

Recommendation, and Configuration Guide.

◼ Empower partners to understand the strategies, 

application scenarios, and configuration tools of 

H3C's main products. 

https://global-learning.h3c.com/volbeacon/market/project/detail.do?id=ad0c8be9-569b-4ec8-8dae-a0daf12fdcda
https://global-learning.h3c.com/volbeacon/market/project/detail.do?id=ad0c8be9-569b-4ec8-8dae-a0daf12fdcda


Product 
Technology 

H3C Wireless Roaming Introduction

Video

Introduction to Wireless 4i Technology

EVPN VXLAN

Ansible

SRv6 Technology and Solution Introduction

The Requirements Analysis and Architecture Introduction of the New MAN

Switch AI Technology Introduction

Industry 
Solution

Education Campus Network Solution

University business systems and UIS resource calculation

Educational Campus Network Design Guide

Smart Hospital Network Solution

Wireless Network Solutions for Modern Hospital

HCI-based Hospital Data Centre

Government solution brief introduction

Government Network Solutions

Analysis of Government industry business developme

Government Cloud Infrastructure

Carrier IPRAN Solution Introduction

Carrier IT Private Cloud Solution Introduction

Hospitality Network Solution

Hospitality Solution

Smart Retail Solution

Smart Retail Electronic Shelf Label (ESL) Solution

AD-Campus Network Architectures

AD-Campus Network Architectures (Part 2)

AD-DC solution scenario architecture design

AD-DC solution scenario architecture design (Part2)

Intelligent Lossless Network Solution

Exam HSE Industry L3 Expert  (60 min) Online

L3 program is only open to people who hold a valid 
L2 certificate.

◼ The 3rd level program (28 courses) is composed of 

2 main components: Product Technology and 

Industry Solution.

◼ Empower partners to achieve proficiency in the 

technical principles and architectures of H3C 

products as well as in H3C's industry - specific 

solutions. 

Enroll Now 

https://global-learning.h3c.com/volbeacon/market/project/detail.do?id=e34b5269-87a6-438b-b569-3a81c12fb470


HSE SMB L1 - Generalist Courses for Partner Format

Corp Overview Corporation Introduction

Video

Main Products

Aolynk Products Introduction

SMB Products Introduction

Basic Solutions

Office Scenario Solution Introduction

Hotel Scenario Solution Introduction

Exam HSE SMB L1 Generalist (60 min) Online
Enroll Now 

◼ SMB L1 Generalist program (5 courses) encompasses 3 major components: H3C Corp Overview, Main Products, Basic Solution.

◼ Empower partners to attain a thorough understanding of H3C and main products for SMB and the corresponding scenario -

based solutions.

https://global-learning.h3c.com/volbeacon/market/project/detail.do?id=cb392238-dd5f-4dde-8bbf-3420474f7b1b


Log in to Global Learning through the link : H3C Portal, click Partners → Global Learning

https://www.h3c.com/en
https://global-learning.h3c.com/volbeacon/login/login.do


Step 1: Home Page     Step 2：Pre-sales HSE Certification 

1

2



After enroll in the HSE program, find your ongoing Project/Course/Examination/Teams in [My Study]



Find [My center] Click [Certificate] View certificates earned from courses and projects



HSE L1 certificates are valid for a maximum of 2 years, while L2 and L3 certificates are valid for 1 year.

* Expired certificates will affect your H3C System 

permissions, company benefits, and rebate 

distribution, etc.

Renewal Process: 

◼ Prior to expiration, H3C Global Learning will 

send reminder emails in advance. 

◼ Find HSE projects on Home page or 

through Reminder emails.

◼ Complete the exam and obtain a new 

certificate.



Login 
H3C Partner Portal

Find
Partner Access Management

Scroll down to Find 
Engineer Certificate List 

* Login with Partner’s parent/admin account, Engineer Certificate List can be displayed.

https://prm-portal.h3c.com/user_management



